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Company: Deriv

Location: Pakistan

Category: office-and-administrative-support

Deriv is an established online trading service provider owned and operated by the Deriv Group.

Built upon 20 years of technological excellence and customer focus, we offer a platform with

the largest variety of products and services, enabling effortless trading for millions of clients

worldwide. Everyday, our people are doing incredible work to create a simple, reliable, and

flexible online trading experience for our clients.

If you love innovating and doing extraordinary work, join us. Together, let’s build the

future of online trading.

The Role

Your role

As a Client Support Executive at Deriv, you and your team will be at the forefront of

handling customer inquiries and concerns about our products. Your excellent communication

skills and strong Deriv product knowledge will be put to the test as you work closely with

other teams to help clients with their queries. This role will challenge you to continually

develop your skills and expertise while also making a significant impact on the customer

experience. If you are passionate about customer service and have a can-do attitude, don’t

hesitate to apply for this opportunity.

Your challenges

Resolve customer inquiries via live chat in a timely and professional manner.

Troubleshoot issues and provide solutions by working across teams to find the best
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solutions for our customers.

Educate customers on Deriv products and services, communicate complex concepts to

a diverse audience clearly, and encourage them via email and live chat to try new

products and services.

Gather customer feedback and provide suggestions for improvement, with a focus on driving

customer satisfaction and loyalty.

Process customer applications and KYC documentation according to relevant

regulations and policies. 

What we’ll give you

Exciting work challenges

Collaborative and inspiring work environment

Career advancement opportunities

Competitive hourly-based salary

Training sessions and webinars to help you advance your career

Creative freedom 

Ideal Profile

What you have

Good communication skills and a problem-solving approach

Positive, empathetic, and professional attitude

Willingness to work in rotating shifts, weekends, and public holidays

Fluency in spoken and written Urdu and English

What’s good to have

A university degree in communications, IT, or any other relevant field



Experience working with customer service or support

Good understanding of financial products 

What's on Offer?

Exciting work challenges

Collaborative and inspiring work environment

Career advancement opportunities

Competitive hourly-based salary

Training sessions and webinars to help you advance your career

Creative freedom

Apply Now

Cross References and Citations:

1. Client Support Executive (Urdu-speaking | Remote) Personaltrainerjobs Jobs Pakistan

Personaltrainerjobs ↗� 

2. Client Support Executive (Urdu-speaking | Remote) Ghanajobs Jobs Pakistan

Ghanajobs ↗� 

3. Client Support Executive (Urdu-speaking | Remote) Ai-ml-jobs Jobs Pakistan Ai-ml-jobs ↗� 

4. Client Support Executive (Urdu-speaking | Remote) Philippinesjobs Jobs Pakistan

Philippinesjobs ↗� 

5. Client Support Executive (Urdu-speaking | Remote) Findlocaljobs Jobs Pakistan

Findlocaljobs ↗� 

6. Client Support Executive (Urdu-speaking | Remote) Unitedstatesjobs Jobs Pakistan

Unitedstatesjobs ↗� 

7. Client Support Executive (Urdu-speaking | Remote) Beauticianjobs Jobs Pakistan

Beauticianjobs ↗� 

https://pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/?utm_source=pdf_job
https://google.de/amp/s/personaltrainerjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.in/amp/s/ghanajobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.uk/amp/s/ai-ml-jobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.com/amp/s/philippinesjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.in/amp/s/findlocaljobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.com.au/amp/s/unitedstatesjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.com.au/amp/s/beauticianjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/


8. Client Support Executive (Urdu-speaking | Remote) Karachijobs Jobs Pakistan

Karachijobs ↗� 

9. Client Support Executive (Urdu-speaking | Remote) Searcheuropeanjobs Jobs

Pakistan Searcheuropeanjobs ↗� 

10. Client Support Executive (Urdu-speaking | Remote) Sqljobs Jobs Pakistan Sqljobs ↗� 

11. Client Support Executive (Urdu-speaking | Remote) Therecruiterjobs Jobs Pakistan

Therecruiterjobs ↗� 

12. Client Support Executive (Urdu-speaking | Remote) Jobsmyanmar Jobs Pakistan

Jobsmyanmar ↗� 

13. Client Support Executive (Urdu-speaking | Remote) Italyjobs Jobs Pakistan Italyjobs ↗� 

14. Client Support Executive (Urdu-speaking | Remote) Governmentjobsnearme Jobs

Pakistan Governmentjobsnearme ↗� 

15. Client Support Executive (Urdu-speaking | Remote) Doctorjobsnearme Jobs Pakistan

Doctorjobsnearme ↗� 

16. Client Support Executive (Urdu-speaking | Remote) Shanghaijobs Jobs Pakistan

Shanghaijobs ↗� 

17. Client Support Executive (Urdu-speaking | Remote) Datasecurityjobs Jobs Pakistan

Datasecurityjobs ↗� 

18. Client Support Executive (Urdu-speaking | Remote) Recruitmentjobs Jobs Pakistan

Recruitmentjobs ↗� 

19. Client support executive (urdu-speaking | remote) Jobs Pakistan ↗� 

20. AMP Version of Client support executive (urdu-speaking | remote) ↗� 

21. Client support executive (urdu-speaking | remote) Pakistan Jobs ↗� 

22. Client support executive (urdu-speaking | remote) Jobs Pakistan ↗� 

23. Client support executive (urdu-speaking | remote) Job Search ↗� 

24. Client support executive (urdu-speaking | remote) Search ↗� 

25. Client support executive (urdu-speaking | remote) Find Jobs ↗� 

Source: https://pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-

deriv-ee4997b53d/

Generated on: 2024-05-05 by Expertini.Com

https://google.com.au/amp/s/karachijobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.uk/amp/s/searcheuropeanjobs.com/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.ae/amp/s/sqljobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.in/amp/s/therecruiterjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.de/amp/s/jobsmyanmar.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.uk/amp/s/italyjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.in/amp/s/governmentjobsnearme.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.com/amp/s/doctorjobsnearme.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.uk/amp/s/shanghaijobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.com.au/amp/s/datasecurityjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://google.co.uk/amp/s/recruitmentjobs.info/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d-pakistan/
https://www.google.com/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/
https://www.google.co.in/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/amp/
https://www.google.de/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/
https://www.google.co.uk/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/
https://www.google.es/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/
https://www.google.fr/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/
https://www.google.at/amp/s/pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/
https://pk.expertini.com/jobs/job/client-support-executive-urdu-speaking-remote--pakistan-deriv-ee4997b53d/?utm_source=pdf_job&utm_medium=social
https://expertini.com



