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Responsibilities:Manage/handle the outgoing/incoming calls professionallyIdentify and

assesses customer’s need to achieve satisfactionGiving follow up calls to the customers at a

specified date and timeStay up-to-date onproductand service knowledgeFollow

communication procedures,guidelines , and policiesManaging a large number of

outbound/inbound callsIdentify trends in customerinquiriesor issues, and provide feedback to

relevant teams to improve products, services, or processesJob Specification Original jobs :
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